Collect 00B O/ BB AE 2000% 4 B15

Nutanix =P\ 7Ty 70— K 7EZERIC, Nutanix 78—k &V Collect O0OB B 7 D EE
MRFEINDISEDHY T, KF 2 X hTCollect OOB OV OEEAEE=BNLET,

1. Y= NEFILHNNX THBZ &, (Dell XC, Lenovo U —NNTETLTIEWITEHEA)
¥CVM T nclihostls"¢ WS> avw >y KCHERTEET,
nutanix@cvm~$ ncli host Is | egrep 'Cont|Model'

Controller VM Address :10.148.106.41
Block Serial (Model) : 18SM6H020151 (NX-3060-G6)

2. IPMI @ UDP 7&K — k 623 (Virtual Media/IPMI command port) AB%#hICi->TWB I &,
¥IPMI WebUl — Configuration — Port bR T £,

System Server Health Configuration Remote Control Virtual Media Maintenance Miscellaneous
@ Configuration : o Port
@ Alerts

9 Bate and Time This page allows you to configure the port number.

© LDAP
¥ Web Port: 80
© Active Directory @
Web SSL Port: 443
RADIUS
e IKVM Server Port: 5900
© Mouse Mode ; Virtual media port / IPMI command port: 623
& Network : SSH Port: 22
Wsman Port: 5985
© Dynamic DNS
SNMP Port: 161

© smrP SSL Redirection

© SSL Certification
Save

© Users

@ Port

© IP Access Control

3. =NV T Ty T LIRETRE T 20 ENHD Y £7,
1



MiSHE

AFIRTIIUATOATHABRBENE S, IBEFICES L T, Nutanix $R— bATEGBENL XS,

1) IPMI Trouble Shooting A %"
2) IPMI Event B %
3) Collect O0OB B %

UF, S#FMFIRZHRBALE T,

1) IPMI Trouble Shooting O %

IPMI WebUl — Miscellaneous — Trouble Shooting ~—< T, Download #27 U v 27 LT, 774/ %
R%EFL 9, Download A7 L —diHaE. Dump #5622 Y v 7 L. Download W#n#% oV v/ T&E 5
K512k Y £L75, Download #27 U w7 LTRELET,

XSystemautoreset DF v 7 EALTHBLEITLET,
XiFEP BMC /N—20 5 > |2 &k > T Trouble Shooting # 7> 3 v A EWGELH Y £T,
¥Trouble Shooting & 7> a Y HEWBEIIRDRT Y FICEARAET,

ISystem Server Health Configuration Remote Control Virtual Media Maintenance Mis;sellaneous
: Aﬁivate License
& Miscellaneous - @ Trouble Shooting Post Snooping
SMC RAKP
@ Activate License Trouble Shooting
: This page provides trouble shooting file download uID Control

@ Post Snooping
@ SMC RAKP

@ Trouble Shooting

System auto reset
@ UID Control

Dump | Download |




2) IPMI Event A4

IPMI WebUl — Server Health — Event Log(#% L < (& System Management Log) *—< TEIRED
AR bOBEEY 3y bZEY £,
[ —————

System Server Health Configuration Remote Control Virtual Media Help
‘Sensor Readings
@ Server Health System ManagementLog  anagement Log
Multi Node
& Sensor Reading  Fower Consumption
Power Source
9 System Management For more advanced event log settings, please click here
Log
@ Multi Node This page shows the system event log (SEL). You can choose a category from the pull-down box to filter the:

events, and can also sort them by clicking on a column header.

© Power Consumption

Power Source
© Power Clear System Management Log ~ Save  Mark as Acknowledged  Clear Acknowledgements

Select an event log category: Severity: Keyword Search:
All Events N | All Severities & Event Log:Max= 1024, Used= 80(event entries)
ACK EID® Severity Time Stamp Sensor Description
1 2019/07/04 02:45:41 Power supply(PS1 Status) Power Supply Failure detected - Assertion
2 [i] 2019/07/04 02:57:30 Power supply(PS1 Status) Power Supply Failure detected - Deassertion
3 (i ] 2019/08/05 08:03:38 Button /Switch Power Button pressed - Assertion
4 L] 2019/08/06 05:36:01 Button /Switch Power Button pressed - Assertion
5 2019/09/05 03:18:17 ACPawerOn(OEM) First AC Power an - Assertion
6 2019/09/05 03:29:52 Power supply(PS1 Status) Power Supply Failure detected - Assertion
7 [i] 2019/09/05 03:30:20 Power supply(PS1 Status) Power Supply Failure detected - Deassertion
8 2019/09/29 06:31:16 ACPowerOn(OEM) First AC Power on - Assertion
9 (i} 2019/09/30 02:18:34 Button/Switch Power Button pressed - Assertion

3) Collect O0OB B4

a. UToYy—Iizxyrao—kFLET,
Download location: http://download.nutanix.com/2893%2Fcollect oob v3.3.tar.gz

MD5SUM: 843cec53751bbd605d1a37¢3068f4elb

b. FIREAELEL TULWAL CVM @ /home/nutanix/tmp (Z SCP & & Tk L £,

c. 77ANERHELET,

nutanix@cvm:~/tmp$ tar zxvf 2893_collect_oob_v3.3.tar.gz


http://download.nutanix.com/2893%2Fcollect_oob_v3.3.tar.gz

d UTavrrFzRITLTCOZZNEL X,

nutanix@cvm:~/tmp$ cd collect_oob

nutanix@cvm:~/tmp/collect_oob$ ./collect_oob_logs.sh -i <\ 77y 7 LEHRZXFPDIPMI 7 FLZX> -u
ADMIN -p '<IPMI ADMIN 2 —H®D/SZX 7 — F>'

2 O8NV Y KDOETH :

nutanix@cvm:~/tmp/collect_oob$ ./collect_oob_logs.sh -i 10.0.0.100 -u ADMIN -p 'ADMIN'

¥IPMI @ 2 —4% ADMIN, /X7 — K ADMIN, IPMI @ IP 7 F L X#% 10.0.0.100 DiFHE

e. UTOAvE—IVHRRINELIZONVI Ty T LEFR M2 7—-MLET,
Please press "Y" after doing warm reboot to the system 10.0.0.100

A% 1) b5 —2 Putty/Teraterm 2&£F L. FE—BEDO CVMASUTaATY RTNAVY I Ty 7T LKA
P2 7—FLET, UT7T—FDEBLIZBEDOA, AFE2TYU7—FLET,

nutanix@cvm$ ipmitool -1 lanplus -H </A\> 5 LT=7/RX @D IPMI 7 KL X> -U ADMIN -P '<IPMI ADMIN .—+°
MD/SAT— K> chassis power diag

FE2) N TPy 7T L=FRAMOIPMIIZEZ A > LT, ResetServer U 7—FL X7,

[IPMI WebUl —Remote Control —Power Control —Reset Server

System Server Health Configuration Remote Control Virtual Media Maintenance Miscellaneous Help
i Console Redirection
© Remote Control 9 Power Control IKVM/HTMLS
i Power Control

@ Console Redirection Launch SOL

@ ST This page displays the current power status of the server.
i
& Power Control
Host is currently on.
© Launch SOL
eset Server

Reset Si

Power Off Server - Imnmediate

Power Off Server - Orderly Shutdown

Power On Server

Power Cycle Server

Perform Action




f. NPy T LERRAMPEBLELIES, UTDOXyE—VHRREINTZCYMICRE- T,
YAANDLT, Enter ¥—%# L £7,

Please press "Y" after doing warm reboot to the system 10.0.0.100: Y

g. collecty_oob MZEIT7 # /L& (/home/nutanix/tmp/collect_oob) i, N> 77 v FLI=zERX+D
PUTNEST7HILEDMEONET, BT B ZDT7#LEXDHRICEMINE S,

nutanix@cvm:~/tmp/collect_oob$ Is -

total 18704

~FWX------ . 1 nutanix nutanix 7865 Nov 3 14:17 collect_oob_logs.sh

drwx------ . 2 nutanix nutanix 4096 Nov 3 14:10 lib

-rWX------ . 1 nutanix nutanix 399 Nov 3 14:17 mce_analyze.py

-rW------- . 1 nutanix nutanix 97855 Nov 4 09:19 mce_dump.log

-rWX------ . 1 nutanix nutanix 7688180 Aug 15 2016 SMCIPMITool.jar

-rwW------- . 1 nutanix nutanix 0 Nov 4 09:16 SMCIPMITool.properties

~FWX=-==-- . 1 nutanix nutanix 11330856 Dec 9 2016 sum

drwx------ . 2 nutanix nutanix 4096 Nov 4 09:21 ZM16BS034901 <<< Z®D 7 # VX ZEi%

h. UFa<Yy RTCERENT=T7H+NLEET—hAT L, —D2DT77AILIZEEDET,
Bl EoNT-7 +IIL X DEZFIA ZM16BS034901 Di5&

nutanix@cvm:~/tmp/collect_oob$ tar -zcvf ZM16BS034901_oob_logs.tar.gz ZM16BS034901/

rsEEa~v >y F&2ETI5E, ZM16BS034901 oob logs.tar.gz & 55 7 7 A /LA, collecty oob d
£1T7 # )LX(/home/nutanix/tmp/collect oob) ICERRENE T, TERESNIEHET 7 A L (LD
BloisE ZM16BS034901 oob_logs.tar.gz )% SCP & & THUS L T, B F THXY {2 W,

BAANDT7 7 ANDEMIIOEELTE, [BAEOYR—-FEX] IZH 5 [Nutanix F-— b~
77 ANEHR AT D] BTSRRI,



https://www.nutanix.com/jp/support-services/product-support
https://www.nutanix.com/viewer?type=pdf&path=/content/dam/nutanix/ja/documents/support/doc-file-upload-to-nutanix.pdf
https://www.nutanix.com/viewer?type=pdf&path=/content/dam/nutanix/ja/documents/support/doc-file-upload-to-nutanix.pdf

il

- CVM/Hypervisor A* IPMI £ B4 2%y b7 — 7 ICHFET 255 0BIEHE -
1. IPMIERILCERyYy b7 —2TLinux kR8> v A2HBELET,
2. UTFaxYRTIPMIY—L%EA VA =L L T, (CentOS DHE

yum install ipmitools

3. &7>vaO—RKL7: CollectOOB X7 U7 hAZE~ IlExXL T, RE~YY > TEITLET,

- Supermicro Update Manager /N\—3 3 > DRERAE -

nutanix@cvm:~$ /home/nutanix/foundation/lib/bin/smcsumtool/sum | head -2
Supermicro Update Manager (for UEFI BIOS) 2.0.0 (2017/11/08) (x86_64)

Copyright©2017 Super Micro Computer, Inc. All rights reserved

EREHE

Hypervisor A AHV %> Hyper-V DIFE. N> 7Ty 7HREL-EZBFHMNISEI FPBEFHINET,

MEXAET H27-DICIEIHRA N T—BICID [NV ITy I 2BREE] #EMICL T, REANVST
7 v 7 collect_oob AV ZEUS T 2 ENH Y £9,

UTDOITETNY Ty TICL2BEBZEN. BICTDHIENTEET,

- BEHZEMICTIHE:
AHV 55, UTa~v>y FZ2 AHVEZR MO A4 L ThBIEFEFICEITLET,

[root@ahv]# echo 0 > /proc/sys/kernel/panic
[root@ahv]# echo "kernel.panic = 0" >> /etc/sysctl.conf
[root@ahv]# chkconfig kdump off

[root@ahv]# service kdump stop

Hyper-V @&, LLTFo <> K% Hyper-VRRFICRDPETASF Y L THBIBREICETLET,
>powershell

PS> Set-Property HKLM:¥SYSTEM¥ControlSet001¥Control¥CrashControl -Name AutoReboot -Value 0



- BRBZEMICT HAE:

AHV 5, AT~ FZ2 AHVERR MO 4> L ThnlEEFICETLET,
[root@ahv]# echo 60 > /proc/sys/kernel/panic
[root@ahv]# service kdump start
[root@ahv]# chkconfig kdump on

[root@ahv]# sed -i /'kernel.panic = 0'/d /etc/sysctl.conf

Hyper-V ®%B&, UTo <> K% Hyper-VEXMIRDPETRI/F Y LTHALIERICETLET,

>powershell

PS> Set-Property HKLM:¥SYSTEM¥ControlSet001¥Control¥CrashControl -Name AutoReboot -Value 1




