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Support Portal > £ LD\ )\—H—AZ1— > Assets [CHDUTDIEBE THERERIEE

« Clusters > List (ST AMNBEHETINTLDIES
« Prism Centrals (Pulse 4K W& ESINTL\DIHE
* Nodes
 Blocks > List

Support & Insights

* Software Support Contracts > List

Diagnostics

164 Open Cases 777 Total Requests
In the last month
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—[Actions] - [Update] SfRE

Clusters. Prism Central D&, 95 XF&. PCZZIUVOUIEE. BIRROFIEERDET,

Search Anything

Support & Insights

Give Feedback Actions  ~

Assets

Create a Case

Filter

Clusters

Prism Centrals

«  Installation Address Add/Edit Installation Address

Nodes
Location Cases Support Contract Parts Shipment Address Address Line 1
Blocks Support Contact LLESEE B
Production: 24x7 s¢
List | NX-8170-G7 Durham city
E e memal ®
Cases
ProductiO™eig
O 20&=.~ m NX-8170-G7 Durham 0 Zipeode
NBD parts
Software Support Contracts A el ®
Basic: 8x5 service;
O 2ofmitpar NX-8170-G7 Santa Clara 0 Notes

XEIROBEME & RIRDuREENSHDET

parts

Add/Edit Parts Shipment Address

O Use Installation Address

Edit Block Details

Selectfrom existing addresses >

Address Line 2

State

CLUE

Country

UNITED STATES (US)

Select from existing addresses >

Cancel
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® Installation Address

Parts Shipment Address

Support Contact

Installation Address

@« Parts Shipment Address

Support Contact

Edit Block Details

X

Add/Edit Installation Address Select from existing addresses >
Address Line 1 Address Line 2

L EET]

city State
ey -l ® L EET] B
Zipcode Country
LR EE L] UNITED STATES (US)
Notes

Site-specific information for parts replacement. For example: Security check-in required

Add/Edit Parts Shipment Address Select from existing addresses >

O Use Installation Address

Edit Block Details

Cancel

‘Add/Edit Parts Shipment Address Select from existing addresses >
O Use Installation Address.

Address Line 1 Address Line 2

City State

O Iwish to have an on-site Field Engineer for parts replacement

Add/Edit Support Contact Select from existing support contacts >

Cancel

[Actions] - [Update] 'SiRE (RFETLE)
“Select from existing addresses >” KD, ftdDBlockZH (CFRTE L TWLNBEFM
S5#EIRITDCEBTEEY,

Installation Address: Nutanix#¥2§Ds%E{EFR

Address Linel: i XBIATLAF %2 5E &

Address Line2: E¥)&

City: M XHET4Y

State: #hEATIR

Zipcode: BMEES

Country: E%

Notes: ;T2 5IE

(U1 FEBDIBRMNSNUIESES : tFaUT o FTvINNES)

Parts Shipment Address:/\—W DiX{F (R

o Use Installation Address: FT W29 D ERERAFANY/ —Y DS 5eAFRICT
E—an3

o | wish to have an on-site Field Engineer for parts replacement

IN— VYRR (CRIEMRTFEDA > Y1 hEHFEITIIEEICTFTvILTHL
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@ Installation Address

Parts Shipment Address

Support Contact

Edit Block Details

Add/Edit Installation Address

Select from existing addresses >

Address Line 1

113, Sonezaki, Kita-ku

Address Line 2

Midosuji Frontier 1F

City State
Osaka-shi Osaka
Zipcode Country
| 530-0002 JAPAN (JP)
S
Site-specific information for parts replacement. For example: Security check-in required

Add/Edit Parts Shipment Address

O Use Installation Address

Select from existing addresses >

[(B1] FEEDEFRICHSBNFRESNTVDIGSE

T530-0002
ABRAFABRHICXERIEG 113 HEH IO T« 77 1F

- >

Address Linel (BXEIFUE) :1-13, Sonezaki, Kita-ku
Address Line2 (&%4) : Midosuji Frontier 1F

City (BXEIF) : Osaka-shi

State (#PEAFE) : Osaka

Zipcode (#EES) :530-0002

Country: Japan
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. [Actions] - [Update] '5iR&E (REECTECH)
. N “Select from existing support contacts >’ KD, ftidBlock
SHISSNIEE St O Iwish to have an on-site Field Engineer for parts replacement %(:EQ‘E th(’ \5 :I \/90 hﬁb\g%ﬂ?j% : t :E‘t“ g ig_o

Zipcode Country

s Support Contact

Add/Edit Support Contact Select from existing support contacts >

R ———— Support Contact:A>% % M5k
«  First Name: &
« Last Name: %

e «  Phone: EEES

e  Email: X—=)L7RL X

First Name Last Name

Save CTIRTF

XTS5 — MNIKBT—INBIFERNIEHE([CEEN S ER
WElZWetR— O A 0 RDOAICA—)LTTEESETULE
EEExE9, Hih— MR—AILH\SIEHRZE CHERVWZE< BN S
Bz, Uih— bR—FILI—HDOAEEEFEZIIZ=0N,
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FAQ

Ql: B/R— 250 hOEFRATZEE LU
A: [Actions] - [Update] 5 Support Contact ODRBEZZE L. Save LTLZEL),

Q2: B U RIRE /R0
A: BETORUZ (C159D1EE. BRMNAMMIDET,
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