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FastTrack for Intelligent Operations

BENEFITS

* Receive a guided experience of
Nutanix Intelligent Operations in a
simple configuration to speed
initial adoption and enablement

Mitigate risk and accelerate time
to value by leveraging our
knowledgeable and experienced
consultants

Gain understanding through rapid
knowledge transfer for the most
common configuration and
operations topics
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OVERVIEW

The FastTrack for Intelligent Operations, formerly Prism, focuses on collaborating
with customers to provide advanced analytics and intelligent insights into
managing a Nutanix environment. This FastTrack Service accelerates solution
deployment and customer adoption.
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A certified Nutanix consultant configures Nutanix Intelligent Operations as well as
the components as listed below as part of a fixed-outcome service, minimizing
the time to bring the solution online.

SERVICE SCOPE

Configure and validate the Intelligent Operations feature set described.

FastTrack for Intelligent Operations:
For customers who want a guided walk-through of Intelligent Operations
functionality

Services include:

* Demonstration of utilization forecasting and what-if analysis

* Demonstration of VM right-sizing using X-Play

» Creation of up to 3 custom reports

» Creation of up to 3 custom dashboards

* One of the following supported scenarios:
o Up to 4 hours towards integration with a custom remote API
o Demonstration of SQL monitoring
o Demonstration of external vCenter monitoring
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PREREQUISITES

Existing functional cluster on
current supported AOS code

Existing Prism Central deployed
and functional, running PC
2020.08 or later

Validated backup system or
pre-production cluster already in
place

Valid Intelligent Operations
licenses or trial period licenses
available

Ability to resize Prism Central VM,
if needed, to support chosen
scenario

Ability to download and import
Nutanix-provided VMs for
demonstration purposes
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YOUR ENTERPRISE CLOUD

DELIVERABLES

* Product enablement

* Knowledge transfer delivered as items are configured
* Intelligent Operations As-built documents

* Project close out

TASK

Duration

FastTrack for Intelligent Operations Typically 1-2 days

TERMS AND CONDITIONS

This document contains the entire scope of the service offer. Anything not explicitly included above is out of
scope. This service offer is subject to the Nutanix Services General Terms and Conditions that can be viewed at
https://www.nutanix.com/support-services/consulting-services/terms-and-conditions
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